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“Las Vegas Bloggers Panel,” National Workers’ Compensation and Disability Conference & Expo, Las
Vegas, Nevada, November 20-22, 2014.

“Leading Industry Blogger Panel 2014,” California Workers’ Compensation and Risk Conference,
Dana Point, California, September 10-12, 2014.

“Cutting Edge Ideas for 2014,” Artex Annual Convention, February 20, 2014, Orlando, Florida.

“Hot Topics by Noted Bloggers and Latest Legal Reforms,” National Workers’ Compensation and
Disability Conference & Expo, Las Vegas, Nevada, November 20-22, 2013.

“Hot Topics in Workers’ Compensation Bloggers Panel,” California Workers’ Compensation Coalition,
Anaheim, California, July 17-19, 2013.

“Legal Triage: Team-Based Early Case Management to Fast Track Claims,” Shafer et al, National
Workers’ Compensation and Disability Conference & Expo, Las Vegas, Nevada, November 7-9,
2012.

“Legal Triage and Hot Topics by Noted Bloggers,” National Workers’ Compensation and Disability
Conference & Expo, Las Vegas, Nevada, November 7-9, 2012.

“Reducing Workers’ Compensation Key Cost Drivers,” Self-Insured Institute of America (SIIA)
Workers Compensation Executive Forum, Charleston, South Carolina, May 10-12, 2011.

“Workers’ Compensation Cost Containment,” Risk and Insurance Management Society (RIMS)
Annual Conference, Boston, Massachusetts, May 19-28, 2010.

“Workers’ Compensation Cost Controls for Carriers,” Executive Summit 2nd Annual
Executive Summit, Mohegan Sun, Uncasville, Connecticut, Feb 2-3, 2010.

“On-Site Rehabilitation and Return to Work Strategies,” Business Insurance Fifth Annual Workers’
Compensation Conference, Santa Monica, California, October 27-29, 1997.

“Workers’ Compensation Loopholes: Disincentives to Return to Work,” Seventeenth Annual
Workers’ Compensation & Occupational Medicine Seminar, Hyannis, Massachusetts,
July 22-23, 1997.

“Workers’ Compensation Insurance,” American Insurance Institute and NAIB Video Training
Program, 1997 Certification Series.

“Insurance Law: What Every Lawyer and Businessperson Needs to Know,” Practicing Law Institute
(PLI), New York, New York, May 19-20, 1997.

“Selecting, Hiring and Monitoring Third-Party Administrators,” Connecticut Business and Industry
Association, Rocky Hill, Connecticut, January 25, 1996.

"Workers’ Compensation Loopholes,” Fourth Annual Workers’ Compensation & Disability
Conference, Chicago, lllinois, November 16, 1995.
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“Global Integrated Employee Benefits,” Institute of International Research, Amsterdam,
Netherlands, June 22, 1995.

"Benchmarking To Develop Best Practices,” Annual Risk & Insurance Management Society's
(RIMS) Convention, April 24, 1995, San Francisco, California.

“Workers’ Compensation Managed Care,” Global Business Research Institute, Washington, D.C.,
June 8-10, 1994.

“Assessing Your Workers’ Compensation Program,” Printing, Publishing and Broadcasting Industry
Group, Risk & Insurance Management Society Annual Convention, New Orleans, Louisiana,
April 18, 1994.

“Litigation Management: File Reviews and Account Instructions,” The Corporate Bar, Greenwich,
Connecticut, February 10, 1994.

“Maximize Your Workers’ Compensation Cost Control Efforts,” Boston Chapter American Society
of Safety Engineers, Boston, Massachusetts, November 9, 1993.

“Integrating TQM and Workers’ Compensation Control,” Second Annual Disability and Workers'
Compensation Management Conference, Chicago, lllinois, November 4, 1993.

“The Evolving Third Party Administrative Process,” 5th Annual Insurance Forum, Chicago, lllinois,
November 2, 1993.

“Workers’ Compensation Solutions in 1993,” Society of Institutional Investors, New York, New
York, September 21, 1998.

“Connecticut Workers’ Compensation: The Management Control Process,” Corporate Bar
Association, Greenwich, Connecticut, September 10, 1993.

“Workers’ Compensation Cost Control,” New Jersey American Society of Safety Engineers,
Morristown, New Jersey, September 9, 1993.

“Connecticut Workers’ Compensation,” Professional Education Systems, New Haven and
Farmington, Connecticut, August 26 & 27, 1993.

“Injury Management: The Keys to Controlling Workers’ Compensation Claims,” Safety Executives
of New York, Briarcliff Manor, New York, April 7, 1993.

“Managing Your Workers’ Compensation,” American Foundrymen's Society, Pompano Beach,
Florida, January 22, 1993.

“Fast Track Liability Handling and Management,” Association of Business Products Manufacturers,
December 4, 1992.
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“The State of Workers' Compensation in Connecticut,” Televised Roundtable Forum with Jessie
Frankel, Chairman, Connecticut Workers' Compensation Commission; Angelo Dos Santos,
Connecticut Commissioner; John Bonnee lll, Esq. and Rebecca Shafer. Cable TV - West Hartford,
Connecticut, November 30, 1992.

“Managing Workplace Injuries,” New Jersey Risk & Insurance Management Society, New
Brunswick, New Jersey, November 17, 1992.

“Effective Management of Workers' Compensation,” Southeastern Chapter of Risk & Insurance
Management Society, Myrtle Beach, South Carolina, October 3, 1992.

“Workers’ Compensation Control,” Fourth Annual Governor’s Safety and Health Conference,
Tampa, Florida, August 11 & 12, 1992.

Workers’ Compensation Loss Control,” American Society of Safety Engineers Annual Conference,
Minneapolis, Minnesota, June 23, 1992.

“Controlling Workplace Costs,” Annual Risk Management Day Conference, Michigan RIMS,
Detroit, Michigan, March 18, 1992.

“Warnings, Instructions and New Regulations,” Westchester-Fairfield County Corporate Counsel
Association, Stamford, Connecticut, November 21, 1991.

“Getting a Grip on Workers’ Compensation,” Institute of International Research, New York, New
York, November 4 & 5, 1991.

“Reducing Your Workers' Compensation 50%,” National Safety Council Annual Congress, New
Orleans, Louisiana, October 10, 1991.

“‘Workers’ Compensation: Reversing the Escalating Costs,” MAPI President's Council, Washington,
D.C., May 15, 1991.

“Workers’ Compensation Conference,” Manufacturer’s Alliance for Productivity & Innovation
(MAPI), Washington, D.C., March 14, 1991.

“Aggressive Workers’ Compensation Cost Controls,” Risk & Insurance Management Society
(Tennessee Chapter), Memphis, Tennessee, March 14, 1991.

“Litigation Management: The Fast Track Defense,” Risk & Insurance Management Society
(Colorado Chapter), Denver, Colorado, February 28, 1991.

“Workers’ Compensation Cost Containment,” Risk & Insurance Management Society (South
Florida Chapter), Annual RM Day, Ft. Lauderdale, Florida, February 27, 1991.

“Implementing a Corporate Workers’ Compensation Reduction Program,” RIMS Connecticut Valley
Chapter Annual RM Day, Hartford, Connecticut, February 20, 1991.
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“Injury Management - Taking Control of Workers’ Compensation,” North Carolina Industrial
Commission, Greensboro, North Carolina, February 19, 1991.

“Preventive Maintenance-How To Avoid Product Liability Claims & Lawsuits,” Defense Research
Institute (DRI), New Orleans, Louisiana, February 15, 1991.

“Risk Management - Workers’ Compensation,” American Corporate Counsel Association (New
England Chapter), Waltham, Massachusetts, December 19, 1990.

“Litigation Management - The Fast Track Defense,” Manufacturers Alliance for Productivity &
Innateness (MAPI), Sea Island, Georgia, October 19, 1990.

“How to Control Workers’ Compensation Costs,” Risk & Insurance Management Society
(Connecticut Valley Chapter), Hartford, Connecticut, October 17, 1990.

“Medical Cost Containment in Workers’ Compensation Costs,” Defense Research Institute (DRI),
Boston, Massachusetts, June 8, 1990.

“Workers; Compensation Total Cost Control,” New England Labor Counsel, York Harbor, Maine,
May 18, 1990.

“Controlling Workers’ Compensation Costs,” Business Records Manufacturer’s Association
President’s Council (BRMA), Chicago, lllinois, May 10, 1990.

“Litigation Management: Fast-Track Defense,” Risk & Insurance Management Society (RIMS) 28th
Annual Risk Management Conference, Boston, Massachusetts, April 30 and May 1, 1990.

“Corporate Product Safety Management,” New Hampshire Bar Association, Manchester, New
Hampshire, April 13, 1990.

“Total Workers’ Compensation Cost Containment,” Westchester-Fairfield County Corporate
Counsel Association (Wesfacca), Stamford, Connecticut, April 5, 1990.

“Workers’ Compensation Cost Control,” Machinery and Allied Products Institute (MAPI),
Washington, D.C., December 5, 1989.
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